
 

Internet Research: Do’s & Don’ts 
 

DON’T… just copy straight from the search results page. You can use 
this information, but you must: 

1. Paraphrase, summarise or quote 
2. Reference correctly   

 

 

 
DO… click on the link below the information to find the source 
 
DO… look for the author and date published. For many websites the 
author will be a company or organisation, not a person. 

 

 

 

 

 

 

It’s fine to use 
this BUT…  

1. Paraphrase, 
summarise or 
quote 

2. Reference 
the source 
correctly 

This link will 
take you to the 

source 

HINT: To find the 
date and author of 
a webpage, scroll 
to the bottom of 

the page 



 

DO… evaluate your sources. Are they reliable? Here’s some questions 
you could ask to check. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

DON’T… use vague or general search words. There’s lots of 
information on the internet, so be specific. Keep trying different 
combinations of words until you find what you need. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This is the results of a Google 
search for ‘Shakespeare’. Lots 
of this information is not really 
relevant to your question. 

This is the results of a Google 
search for ‘Shakespeare 
influence English language 
history’. This information is 
much more useful and relevant. 



 

 

DON’T… settle for the first, second and third Google result on the list. 

 

DO… Read LOTS of different sources. 
Compare them – do they all say the same 
thing? Which one is the most 

trustworthy? 

 
DO… look at the domain – .com, .org, 
.gov, and .edu. Some are more likely to 
be reliable than others. Some domains, 

including .com and .org, are classed as ‘open’, 
meaning anyone can register on them, and are usually used for commercial 
reasons. Other domains are classed as ‘closed’, such as .gov and .edu, and 
registrants must meet certain requirements to register these. In the case of 
.edu for example, registration is limited to accredited post-secondary 
institutions. Depending on the purpose of your search, the domain you choose 
to search may have implications for the reliability and usefulness of the results 
returned. 


