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HOW DOES OWNING A GUIDE DOG IMPACT PEOPLE WITH VISION IMPAIRMENT IN AUSTRALIA

SOCIALLY, PSYCHOLOGICALLY, AND PRACTICALLY?

Introduction

The relationship between a Guide Dog owner and their dog is fascinating. Owning a Guide Dog
produces mostly positive outcomes for the owner, which is unsurprising given the well-known,
beneficial nature of interaction between humans and dogs. The research conducted was focussed on
visually impaired Australian citizens who are Guide Dog owners. This report identifies the social,
psychological and practical impacts of owning a Guide Dog, from a range of primary and secondary
sources.

The purpose of this research was to explore an area of disadvantage in society and gain a developed
empathy for people in this situation. This report may also serve a purpose in providing information F g
for those considering applying for a Guide Dog. .

Key findings are presented in three parts to address the question — namely, social impacts,
psychological impacts and practical impacts. ” 4

How does owning a Guide Dog impact people with vision impairment

in Australia socially ?
Social impacts were mostly seen to be of a positive nature, as revealed in the following;

Less insecurity

Progressing from insecurity to confidence is a large benefit of owning a Guide Dog,*-?->-*-* improving
social experiences greatly.®-’-8-° For people with vision impairments, there are always thoughts of
looking and being different to everyone else,’*-!! and this brings feelings of insecurity concerning
their social standing.'?-** In social situations, however, the Guide Dog “gets the attention”?, and the
focus of strangers is on the dog.**-*® This diverted attention allows for a more ‘normal’ interaction

! Branson, V. and Rutt, W., 1982, Lead with a watchful eye, Adelaide, Royal Guide Dogs for the Blind Association of Australia, p.26

? Audible, 2016, Come Let Me Guide You, http://www.audible.com.au/pd/Biographies-Memairs/Come-Let-Me-Guide-You-
Audiobook/BO17RYUSX!, accessed 23/03/16

? State of Victoria, 2012, Vision loss - living with a guide dog, https://www.betterhealth vic.gov.au/health/conditionsandtreatments/vision-
loss-living-with-a-guide-dog, accessed 15/02/2016

“The Maitland Mercury, 2015, Thornton mum relies on her guide dog, http://www.maitlandmercury.com.au/story/3262215/tharnton-mum-
relies-on-her-guide-dog/, accessed 05/05/16

® Merial Australia Pty Ltd, 2010, The Extraordinary Magic Of A Guide Dog Partnership,
http://www.seekingmedia.com.au/news.php?newsid=1165, accessed 16/04/16

& Green, P., 2016, Interviewed by Jordana Mansfield, Nourlunga, 07/06/16

" Brace, M., 2010, One Man and His Guide Dog, https://itunes.apple.com/au/podcast/one-man-and-his-guide-dog/id388942668?mt=2,
accessed 10/05/16

®lane, G., 2014, There's More to a Dog Guide than Meets the Eye, Adelaide, The Flinders University Of South Australia, p.63,96

? Lifestyle Channel, 2016, Me And My Guide Dog, http://www.lifestyle.com.au/tv/me-and-my-guide-dog/, accessed 17/05/16

O Richards, L., 2016, Interviewed by Jordana Mansfield, Newcastle, 01/06/16

" Guide Dogs SA/NT, 2016, Alisha's Story, https://www.guidedogs.org.au/campaigns, accessed 25/02/16

12 Sapp, W., 2003, Effective Education for Learners with Exceptionalities, Europe, Emerald Group Publishing, Ltd., pp. 259

¥ Muldoon, C., 2000, Do Guide Dogs enhance feelings of social competence and social acceptance in Guide Dog users, Adelaide, The Flinders
University Of South Australia, pp.69-70

“Green, P., 2016, Interviewed by Jordana Mansfield, Nourlunga, 07/06/16

' State of Victoria, 2012, Vision loss - living with a guide dog, https://www.betterhealth.vic.gov.au/health/conditionsandtreatments/vision-
loss-living-with-a-guide-dog, accessed 15/02/2016

**Muldoon, C., 2000, Do Guide Dogs enhance feelings of social competence and social acceptance in Guide Dog users, Adelaide, The Flinders
University Of South Australia, p.80
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with others," including feelings of acceptance’-'® and being able to meet and converse with new % "’

people.?-21

Increased participation

Feeling different is a major negative voiced by those with vision impairments,?-?* damaging their
social interaction. As discussed in a recent Guide Dogs Australia newsletter, “long periods of
loneliness or social isolation can have a negative impact on your physical, mental and social
health.”** Laura Richards, who has a vision impairment and is awaiting a Guide Dog says she “often
[feels] different”, especially when she is in very normal social environments.?® Social situations then
become less enjoyable and more avoided.”*-*"*® However, these feelings of isolation within social
situations are improved with a Guide Dog.”®-*® Many Guide Dog owners express “increased feelings
of acceptance and participation when [they are] with [their] guide dog”.?* Peter Green, a Guide Dog
owner, says this is because “a lot of questions are asked about how they're trained and what it was
like without a Guide Dog and... what it is like now”.*? Having these conversation points, encouraged
by the presence of a Guide Dog, improves the quality and quantity of social interaction.®® This was/-
reinforced by the willingness of Peter to meet and be interviewed.?* v o Z

{
Meeting new people and conversation /u a/f :L,r(_ .

The opportunity to meet new people is improved greatly by the perceived approachability of a Guide
Dog owner® (compared to someone with a cane)*®-3-3¥ and the conversation points that Guide

17 Brace, M., 2010, One Man and His Guide Dog, https://itunes.apple.com/au/podcast/one-man-and-his-guide-dog/id388942668 ?mt=2,
accessed 10/05/16

** Muldoon, C., 2000, Do Guide Dogs enhance feelings of social competence and social acceptance in Guide Dog users, Adelaide, The Flinders
University Of South Australia, p.84

¥ Lane, G, 2014, There's More to a Dog Guide than Meets the Eye, Adelaide, The Flinders University Of South Australia, p.63

Y State of Victoria, 2012, Vision loss - living with a guide dog, https://www.betterhealth.vic.gov.au/health/conditionsandtreatments/vision-
loss-living-with-a-guide-dog, accessed 15/02/2016

# Green, P., 2016, Interviewed by Jordana Mansfield, Nourlunga, 07/06/16

# Guide Dogs SA/NT, 2016, Client Stories Blog, https://www.guidedogs.org.au/client-stories-blog, accessed 10/02/16

“ Lifestyle Channel, 2016, Me And My Guide Dog, http://www.lifestyle.com.au/tv/me-and-my-guide-dog/, accessed 17/05/16

“ Guide Dogs Australia, 2015, My Insight, https://www.guidedogs.org.au/my-insight, accessed 02/02/16

* Richards, L., 2016, Interviewed by Jordana Mansfield, Newcastle, 01/06/16

“ Muldoon, C., 2000, Do Guide Dogs enhance feelings of social competence and social acceptance in Guide Dog users, Adelaide, The Flinders
University Of South Australia, pp.69,70,79

? Richards, L., 2016, Interviewed by Jordana Mansfield, Newcastle, 01/06/16

® Green, P., 2016, Interviewed by Jordana Mansfield, Nourlunga, 07/06/16

% The Maitland Mercury, 2015, Thornton mum relies on her guide dog, http://www.maitlandmercury.com.au/story/3262215/thornton-
mume-relies-on-her-guide-dog/, accessed 05/05/16

¥ lane, G., 2014, There's More to a Dog Guide than Meets the Eye, Adelaide, The Flinders University Of South Australia, p.63

“* Muldoon, C., 2000, Do Guide Dogs enhance feelings of social competence and social acceptance in Guide Dog users, Adelaide, The Flinders
University Of South Australia, p.74

2 Green, P., 2016, Interviewed by Jordana Mansfield, Noarlunga, 07/06/16

** Brace, M., 2010, One Man and His Guide Dog, https://itunes.apple.com/au/podcast/one-man-and-his-guide-dog/id388942668 ?mt=2,
accessed 10/05/16

** Green, P., 2016, Interviewed by Jordana Mansfield, Noarlunga, 07/06/16

* Brace, M., 2010, One Man and His Guide Dog, https://itunes.apple.com/au/podcast/one-man-and-his-guide-dog/id388942668 ?mt=2,
accessed 10/05/16

 vision 2020 Australia, 2016, Britta - A day in the life of a Guide Dog, http://www.vision2020australia.org.au/blog/2012-04-23/britta-a-day-
in-the-life-of-a-guide-dog, accessed 23/02/16

¥ Guide Dogs SA/NT, 2016, Alisha's Story, https://www.guidedogs.org.au/campaigns, accessed 25/02/16

*Turner, G., 2015, Dog or stick, http://www.divine.vic.gov.au/access/assistive-technologies/dog-or-stick, accessed 27/04/16
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Dogs provide.®-* Laura Richards, who currently uses a cane, says it “often scares people away”*1-?2,

making people more aware of her visual impairment, but making her less approachable. Charlotte

Germaine, a recent Guide Dog owner, says she strongly disliked her cane and still does, and the

experiences that come from owning a Guide Dog are much more rewarding.**-*4-45¢ peter Green g ]

says that when he first moved to his new home in Victor Harbor, many people “just stopped and... 3

asked how she was and how old she was”,*” showing that his Guide Dog, Heidi, provided a good 9 [ /(
conversation starter and made him very approachable. / ,4"‘;,#1 &

This approachability can be a negative, however, as people can interrupt the visually impaired
person to talk about the dog or ask to pat them.*®-%°->0 Charlotte Germaine observed, “I'm
concentrating on a task, then all of a sudden... someone [stops] me and [asks] a lot of questions” .

Another negative that arises from social interaction is that the dogs can get quite excitable when

people are paying a lot of attention to them.>?-* Peter Green says in some social situations his dog,
Heidi, “gets very excitable, like a lot of dogs do”.* This is a common trait of dogs,*® so it is not a

problem that can’t be solved, and after becoming more comfortable with Heidi, Peter said that he is
“more at ease” with her misbehavior now.® S i

Ll
How does owning a Guide Dog impact people with vision impairment
in Australia psychologically?

Psychological impacts on the life of as a person with a visual impairment are often negative. Owning a Guide
Dog can improve some of these, as elaborated below;

# State of Victoria, 2012, Vision loss - living with a guide dog, https://www.betterhealth.vic.gov.au/health/conditionsandtreatments/vision-
loss-living-with-a-guide-dog, accessed 15/02/2016

“0Vision Australia, 2016, FAQ about owning a seeing eye dog, http://seda.visionaustralia.org/how-we-help/fag-about-owning-a-seeing-eye-
dog, accessed 30/03/16

“1 Richards, L., 2016, Interviewed by Jordana Mansfield, Newcastle, 01/06/16

42 Tomlinson, L., 2013, Freya’s more than a guide dog, http://54.79.2.48/weekend-courier/news/freyas-more-than-a-guide-dog/, accessed
09/05/16

4 Germaine, C., 2016, Interviewed by Jordana Mansfield, Adelaide, 11/06/16

“Turner, G., 2015, Dog or stick, http://www.divine.vic.gov.au/access/assistive-technologies/dog-or-stick, accessed 27/04/16

“Lane, G., 2014, There's More to a Dog Guide than Meets the Eye, Adelaide, The Flinders University Of South Australia, pp.84,88
“Tomlinson, L., 2013, Freya’s more than a guide dog, http://54.79.2.48/weekend-courier/news/freyas-more-than-a-guide-dog/, accessed
09/05/16

4 Green, P., 2016, Interviewed by Jordana Mansfield, Noarlunga, 07/06/16

“ Germaine, C., 2016, Interviewed by Jordana Mansfield, Adelaide, 11/06/16

% Life Unscripted, 2015, ALL Blind People should Have a Guide Dog, https://blindbeader.wordpress.com/2015/03/20/all-blind-people-
should-have-a-guide-dog/, accessed 04/02/16

*UVision 2020 Australia, 2016, Britta - A day in the life of a Guide Dog, http://www.vision2020australia.org.au/blog/2012-04-23/britta-a-day-
in-the-life-of-a-guide-dog, accessed 23/02/16

! Germaine, C., 2016, Interviewed by Jordana Mansfield, Adelaide, 11/06/16

52 Life Unscripted, 2015, ALL Blind People should Have a Guide Dog, https://blindbeader.wordpress.com/2015/03/20/all-blind-people-
should-have-a-guide-dog/, accessed 04/02/16

** Vision 2020 Australia, 2016, Britta - A day in the life of a Guide Dog, http://www.vision2020australia.org.au/blog/2012-04-23/britta-a-day-
in-the-life-of-a-guide-dog, accessed 23/02/16

“ Green, P., 2016, Interviewed by Jordana Mansfield, Noarlunga, 07/06/16

% Life Unscripted, 2015, ALL Blind People should Have a Guide Dog, https://blindbeader.wordpress.com/2015/03/20/all-blind-people-
should-have-a-guide-dog/, accessed 04/02/16

€ Green, P., 2016, Interviewed by Jordana Mansfield, Noarlunga, 07/06/16
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Confidence

Confidence is significantly improved by knowing what the surroundings are like, and having the
attention directed away from the visually impaired person.*’-8-5%-%0 Those with vision impairments
are often self-conscious of looking and being different to everyone else.®*-%2 With a Guide Dog, these
feelings diminish, and confidence increases.®®-%4-5-%6 An example of this was seen in the
guestionnaire with Charlotte Germaine.®’ Since Charlotte received her Guide Dog, Henry, she has
“done numerous talks to schools, kindergartens (see Figure 1), community groups, churches and
more to raise awareness about the RSB & Guide Dogs... things | wouldn’t have done before | had
Henry.”%®

Figure 1%: Charlotte addresses Minlaton Kindergarten with Henry, her Guide Dog

Independence

Reliance on other people is a large part of having a visual impairment.”®-"* Without a Guide Dog,
Laura Richards “VERY often [has] to depend on others for many things... | have to ask to link arms
with people to be led around”.” With a Guide Dog, on the other hand, independence and freedom is

7 Green, P., 2016, Interviewed by Jordana Mansfield, Noarlunga, 07/06/16

°% Vision 2020 Australia, 2016, Britta - A day in the life of a Guide Dog, http://www.vision2020australia.org.au/blog/2012-04-23/britta-a-day-
in-the-life-of-a-guide-dog, accessed 23/02/16

% Lane, G., 2014, There's More to a Dog Guide than Meets the Eye, Adelaide, The Flinders University Of South Australia, p.63,96

0 Puppy Walk for Guide Dogs, 2016, Hester A Guide Dog Puppy's Tale, https://www.youtube.com/watch ?v=t6DZuE8H8&sc, accessed
07/03/16

* Guide Dogs SA/NT, 2016, Client Stories Blog, https://www.guidedogs.org.au/client-stories-blog, accessed 10/02/16

6% Lifestyle Channel, 2016, Me And My Guide Dog, http://www.lifestyle.com.au/tv/me-and-my-guide-dog/, accessed 17/05/16

% Honsch, 1.D., 2013, A Helping Paw: Guide Dogs Provide the Blind with Vision, Independence, and Love,
http://www.workingdogs.com/vcguidedog.htm, accessed 15/02/16

% The Maitland Mercury, 2015, Thornton mum relies on her guide dog, http://www.maitlandmercury.com.au/story/3262215/thornton-
mum-relies-on-her-guide-dog/, accessed 05/05/16

& Merial Australia Pty Ltd, 2010, The Extraordinary Magic Of A Guide Dog Partnership,
http://www.seekingmedia.com.au/news.php?newsid=1165, accessed 16/04/16

% Lifestyle Channel, 2016, Me And My Guide Dog, http://www lifestyle.com.au/tv/me-and-my-guide-dog/, accessed 17/05/16

¥ Germaine, C., 2016, Interviewed by Jordana Mansfield, Adelaide, 11/06/16

* Germaine, C., 2016, Interviewed by Jordana Mansfield, Adelaide, 11/06/16

& Yorke Peninsula Country Times, 2015, Minlaton kindy raising money for RSB,
http://www.ypct.com.aufindex.php/component/k2/item/8729-minlaton-kindy-raising-money-for-rsb, accessed 27/06/16

©Green, P., 2016, Interviewed by Jordana Mansfield, Nourlunga, 07/06/16

" 'Walhorf, R., 1996, Blindness-What It Means In The Mind Of A Blind Child,
https://nfb.org/images/nfb/publications/fr/fr15/issue2/f150205.html, accessed 27/06/16

72 Richards, L., 2016, Interviewed by Jordana Mansfield, Newcastle, 01/06/16
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increased.”-74-75-76.77.78 Before a Guide Dog, Peter Green, a blind man from birth, “had to rely on
[his] daughter and [his] wife to get to places”.”® He says without Heidi, life was “a real maze” .2 But
now he is “able to get out on [his] own and go places”.® Dr. Jody Sandler, the Director of Veterinary
Services for Guiding Eyes for the Blind, says that “the first thing that someone gets from a guide dog
is mobility and independence”.#-8 This initial (and continued) 8-% increase of independence greatly
improves psychological wellbeing.%-87 \ %

T VLA

Acceptance

Understanding the experiences and life of those with a vision impairment is hard for those with no
experience of people in this situation.®® Charlotte Germaine feels that “some people walk on
eggshells around me” when Henry, her Guide Dog, is with her.® This may come from a lack of
understanding and education, or from the fact that, as Charlotte says, “some people aren’t dog

lovers” *C

Reactions of people, especially restaurant owners and taxi drivers,”-*> can make having a Guide Dog
a negative psychological experience. Discrimination against Guide Dog owners is a major problem in
Australia,?*-**-* and it mostly comes from the public’s lack of knowledge on the topic.®® Guide Dogs
are “highly trained to open up the world for people who are blind or vision impaired, not close it

7 Branson, V. and Rutt, W., 1982, Lead with a watchful eye, Adelaide, Royal Guide Dogs for the Blind Association of Australia, pp.28,31

" Muldoan, C., 2000, Do Guide Dogs enhance feelings of social competence and social acceptance in Guide Dog users, Adelaide, The Flinders
University Of South Australia, pp.70,84,94

5 NSW Police Force Facebook, 2015, The Law, The Facts And The Fines That Come With Guide Dog Discrimination,
http://www.bluemts.com.au/news/the-law-the-facts-and-the-fines-that-come-with-guide-dog-discrimination/, accessed 31/01/16

® Devenish-Meares, A., 2014, Learning new tricks with a guide dog, http://www.abc.net.au/rampup/articles/2014/01/17/3922987 htm,
accessed 13/02/16

77 State of Victoria, 2012, Vision loss - living with a guide dog, https://www.betterhealth.vic.gov.au/health/conditionsandtreatments/vision-
loss-living-with-a-guide-dog, accessed 15/02/2016

'8 The Maitland Mercury, 2015, Tharnton mum relies on her guide dog, http://www.maitlandmercury.com.au/story/3262215/thornton-
mum-relies-on-her-guide-dog/, accessed 05/05/16

% Green, P., 2016, Interviewed by Jordana Mansfield, Nourlunga, 07/06/16

# Green, P., 2016, Interviewed by Jordana Mansfield, Nourlunga, 07/06/16

# Green, P, 2016, Interviewed by Jordana Mansfield, Nourlunga, 07/06/16

8 Honsch, J.D., 2013, A Helping Paw: Guide Dogs Provide the Blind with Vision, Independence, and Love,
http://www.workingdogs.com/vcguidedog.htm, accessed 15/02/16

# Turner, G., 2015, Dog or stick, http://www.divine.vic.gov.au/access/assistive-technologies/dog-or-stick, accessed 27/04/16

8 NSW Police Force Facebook, 2015, The Law, The Facts And The Fines That Come With Guide Dog Discrimination,
http://www.bluemts.com.au/news/the-law-the-facts-and-the-fines-that-come-with-guide-dog-discrimination/, accessed 31/01/16

% Honsch, J.D., 2013, A Helping Paw: Guide Dogs Provide the Blind with Vision, Independence, and Love,
http://www.workingdogs.com/vcguidedog.htm, accessed 15/02/16

% NSW Police Force Facebook, 2015, The Law, The Facts And The Fines That Come With Guide Dog Discrimination,

http://www bluemts.com.au/news/the-law-the-facts-and-the-fines-that-come-with-guide-dog-discrimination/, accessed 31/01/16

" Devenish-Meares, A., 2014, Learning new tricks with a guide dog, http://www.abc.net.au/rampup/articles/2014/01/17/3922987.htm,
accessed 13/02/16

# Muldoon, C., 2000, Do Guide Dogs enhance feelings of social competence and social acceptance in Guide Dog users, Adelaide, The Flinders
University Of South Australia, pp.75-76

¥ Germaine, C., 2016, Interviewed by Jordana Mansfield, Adelaide, 11/06/16

“ Germaine, C., 2016, Interviewed by Jordana Mansfield, Adelaide, 11/06/16

“ Martin, K., 2015, Guide Dogs: Access All Areas | Puppy Tales, http://puppytales.com.au/2015/04/29/guide-dogs-access-all-areas/,
accessed 27/04/16

% Colley, C, 2015, Guide dog users are still discriminated against at cafes and restaurants, http://www.canberratimes.com.au/act-
news/guide-dog-users-are-still-discriminated-against-at-cafes-and-restaurants-20150428-1mv0g3.html, accessed 28/03/16

% NSW Police Force Facebook, 2015, The Law, The Facts And The Fines That Come With Guide Dog Discrimination,
http://www.bluemts.com.au/news/the-law-the-facts-and-the-fines-that-come-with-guide-dog-discrimination/, accessed 31/01/16

“ Lane, G., 2014, There's More to a Dog Guide than Meets the Fye, Adelaide, The Flinders University Of South Australia, pp.45,74

% Colley, C, 2015, Guide dog users are still discriminated against at cafes and restaurants, http://www.canberratimes.com.au/act-
news/guide-dog-users-are-still-discriminated-against-at-cafes-and-restaurants-20150428-1mv0g3.html, accessed 28/03/16

% Guide Dogs Australia, 2015, It’s time to end Guide Dog discrimination, https://guidedogs.com.au/content/upload/files/survey-findings.pdf,
accessed 05/02/16
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down”%’-%8 and this is effectively what discrimination does.®® Discrimination causes people with
vision impairments to feel constrained by their condition'®-°! and it often impedes them from
doing something they need to do.'%>-'% Cases of discrimination can be reported to the Police,** and
they are required to respond to those with vision impairments (see Figure 2).105-106.107.108 Campaigns
are also being organised throughout Australia to educate people on the laws around Guide Dog
ownership to lessen the discrimination,109-110.111.112 "

Guide Dog Access Rights | N+ 3[ 1/ A
People and their Guide Dogs are legally DO : + b - a
allowed fo enter all public places, including

shops & supermarkets, cafes & restaurants,

pubs & clubs, hotels & molels, hospitals,

medical practices & dental surgeries.

They can also travel on all types of public
transport, including taxis.

It is an offence to deny or charge a fee for NSW Police Force
the entry of a Guide Dog. Police and other

authorised officers can issue on-the-spot Palice Assistance Line
fines or take further summary action.

Figure 2'**: A Guide Dogs Access Rights’ Card

“7 NSW Police Force Facebook, 2015, The Law, The Facts And The Fines That Come With Guide Dog Discrimination,
http://www.bluemts.com.au/news/the-law-the-facts-and-the-fines-that-come-with-guide-dog-discrimination/, accessed 31/01/16
% Earth Education, 2016, Guide Dogs Are Truly Amazing. http://www.youtube.com/watch?v=zb9163Nm9zU, accessed 24/02/16

“ NSW Police Force Facebook, 2015, The Law, The Facts And The Fines That Come With Guide Dog Discrimination,
http://www.bluemts.com.au/news/the-law-the-facts-and-the-fines-that-come-with-guide-dog-discrimination/, accessed 31/01/16
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findings.pdf, accessed 05/02/16
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news/guide-dog-users-are-still-discriminated-against-at-cafes-and-restaurants-20150428-1mv0g3.html, accessed 28/03/16

192 Mamamia, 2015, On International Guide Dog Day, let's put an end to Guide Dog discrimination,
http://www.mamamia.com.au/international-guide-dog-day/, accessed 22/03/16

1% NSW Police Force Facebook, 2015, The Law, The Facts And The Fines That Come With Guide Dog Discrimination,
http://www.bluemts.com.au/news/the-law-the-facts-and-the-fines-that-come-with-guide-dog-discrimination/, accessed 31/01/16
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http://www.bluemts.com.au/news/the-law-the-facts-and-the-fines-that-come-with-guide-dog-discrimination/, accessed 31/01/16
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% Mamamia, 2015, On International Guide Dog Day, let's put an end to Guide Dog discrimination,
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http://www.bluemts.com.au/news/the-law-the-facts-and-the-fines-that-come-with-guide-dog-discrimination/, accessed 31/01/16
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1% NSW Police Force Facebook, 2015, The Law, The Facts And The Fines That Come With Guide Dog Discrimination,
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Despite instances of Guide Dog Discrimination, owning a Guide Dog can still improve feelings of
acceptance *4-115.116117.118 A ey noint that Peter Green made was that he feels more accepted
when people approach him with interest in his dog.*® Laura Richards has noticed that people with
canes are treated much differently to those with Guide Dogs, as canes seem to make them a lot less
approachable.’?®-*! Laura says she often feels isolated with her cane, and would feel “more normal”
with a Guide Dog.'” Another Guide Dog owner noted feelings of acceptance and stated “It’s so
different with a dog. People are fascinated by Guide Dogs and they don’t even ask me about my
vision impairment” .12

Companionship

Guide Dogs improve negative psychological situations the way many dogs do;*** through
companionship.12>-126.127.128_129 130 131 A common trait of Henry, Charlotte Germaine’s Guide Dog, is
to nudge her to make sure she is okay, or to tell her he has completed a command.***This is part of
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content/uploads/2015/10/Guide-Dogs-SA-NT-Personalised-luxury-pet-hotel-lands-at-Adelaide-Airport. pdf, accessed 15/02/16

& Lawrenson, D., 2001, Guide Dogs: From Puppies to Partners, Crows Nest, Allen & Unwin, p.32

17 Lifestyle Channel, 2016, Me And My Guide Dog, http://www.lifestyle.com.au/tv/me-and-my-guide-dog/, accessed 17/05/16

Y2 puppy Walk for Guide Dogs, 2016, Hester A Guide Dog Puppy's Tale, https://www.youtube.com/watch ?v=t6DZuE8H8sc, accessed
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accessed 10/05/16
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122 The Maitland Mercury, 2015, Thornton mum relies on her guide dog, http://www.maitlandmercury.com.au/story/3262215/thornton-
mum-relies-on-her-guide-dog/, accessed 05/05/16

1% Lane, G., 2014, There's More to a Dog Guide than Meets the Eye, Adelaide, The Flinders University Of South Australia, pp.53,65

130 Merial Australia Pty Ltd, 2010, The Extraordinary Magic Of A Guide Dog Partnership,
http://www.seekingmedia.com.au/news.php?newsid=1165, accessed 16/04/16

131 Lifestyle Channel, 2016, Me And My Guide Dog, http://www.lifestyle.com.au/tv/me-and-my-guide-dog/, accessed 17/05/16

32 Germaine, C., 2016, Interviewed by Jordana Mansfield, Adelaide, 11/06/16

Jordana Mansfield | Page7of 13



HOW DOES OWNING A GUIDE DOG IMPACT PEOPLE WITH VISION IMPAIRMENT IN AUSTRALIA

SOCIALLY, PSYCHOLOGICALLY, AND PRACTICALLY?

the Guide Dogs’ training,***-1*%-1% creating feelings of closeness

and connection.'36-137.138.13 complementary to this are the
feelings of safety and love generated by the care received from
the dogs.°-1*1 peter Green says his Guide Dog, Heidi, “loves the
family. She loves us all”, and that he “wouldn’t be able to do
without her”**, demonstrating the amazing love within the
relationship between Guide Dog and owner.**3-'% Charlotte
Germaine says that she and Henry, her Guide Dog, had an instant
connection, and following that, their bond has grown stronger
and stronger.’ Henry to Charlotte is a “constant companion”
(see Figure 3). Wherever she goes, Henry will go with her,
keeping her safe and calm.'*® The happiness and companionship
that is brought about by owning a Guide Dog results in
remarkable psychological benefits,47-148.149.150 N \

Figure 3™ Charlotte Germaine and Guide Dog Henry

How does owning a Guide Dog impact people with vision impairment

in Australia practically?
Owning a Guide Dog makes the practical aspects of life much easier as evidenced by the following;

%3 Brace, M., 2010, One Man and His Guide Dog, https://itunes.apple.com/au/podcast/one-man-and-his-guide-dog/id388942668?mt=2,
accessed 10/05/16
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2% puppy Walk for Guide Dogs, 2016, Hester A Guide Dog Puppy's Tale, https://www.youtube.com/watch?v=t6DZuE8H8sc, accessed
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Navigation assist

As a person with a vision impairment, simple practical navigation is very hard.’ There are issues
with reaching bus-stops, walking through public places (e.g. shopping centres, parks, etc.), and
transport is made more difficult.”*-** However, Laura Richards rightly noted that a Guide Dog
becomes the owner’s “set of eyes”.'-1*-37 Assistance with navigation is a major part of a Guide
Dog's training.!s8-199-160_161.162 163 \When asked about navigation, Charlotte Germaine commented
that Henry helps with movement by “navigating around objects... [stopping] at kerbs and ramps... he
will find the car door, take me to certain shops... find doors, find buttons, [he] keeps me safe from
walking out into traffic”.'%4-165-1% Guide Dogs can also find specific locations with simple
commands,*67-168.169.170 g nd memorise quickly.'’*

2 Gliddon, G., 2015, Guide dog helps David Simmonds gain new perspective on life, http://www.heraldsun.com.au/leader/inner-east/guide-
dog-helps-david-simmonds-gain-new-perspective-on-life/news-story/Oafb 3f6 71eabedd460824ebc8dbb65fc, accessed 15/02/16

*2 Richards, L., 2016, Interviewed by Jordana Mansfield, Newcastle, 01/06/16
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Safety

All Guide Dogs are trained to disobey commands if they spot hazards their companion has not
heard,'72-173.174.175.176 g ch as an approaching car’’-*8-179-180 gr in the following case, a missing
elevator. Elsie Mead, the first Australian to obtain a Guide Dog,*®" was in a building one day when

she went to leave via the elevator. As she went to step in, her Guide Dog, Beau, would not allow her
to enter. This continued for some time. When Elsie went to ask someone for help, the person
exclaimed “the door is open but there’s no lift!” Beau had saved Elsie’s life.*® In an analysis of Guide
Dog owners, the “subjects interviewed described feelings of comfort, security, safety... with their
guide dog present.”183.184.185_186 %

General practical help

There are many challenges in the life of those with vision impairments that may cause them to
apply for a Guide Dog. Challenges can be with children, moving house, encountering new areas, low-
maintained footpaths, and changing jobs.®’-2¥ Compared to a cane, Guide Dogs provide major
benefits in general practical help.®-190-191.292 Thjs includes undertakings such as picking up things
that were dropped on the ground,***-** or locating and transporting certain important objects (such
as a mobile phone or a piece of clothing).*®
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Conclusion
The impacts of owning a Guide Dog are diverse. Social, psychological and practical impacts identified
in this research are predominantly positive and transform the lives of the owners. In particular, the
words confidence, independence and companionship are found repeatedly in many of the sources.
Any negative impacts, such as discrimination issues, are largely made up for when looking at the big
picture of how life is changed for the better. Research of this nature gives cause for thinking deeper
about people outside our normal experience. Developing empathy for and understanding of the
vision impaired helps us to appreciate the significance of the positive impacts a Guide Dog brings to
their lives socially, psychologically and practically.
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